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Table of benefits and compensation structure (limits of liability apply as per the plan purchased)

(1ial) Al 188 g A ggmucal) 3 gan (uball) (g gil) A8y jha g adlial) Jgaa

Maximum Coverage (in BD)

Benefits (Sally) By aal) adlial)
1 Death Due to any cause 3,000 i 4557 3l 1
2 Permanent Partial or Total 1,500 e A5 g S adlall Gaal) 2
Disability Due to Accident LIXIEN
3 Critical Illness 500 3_uladl) (il ¥ 3
4 Medical Expenses due to 500 Gla G dhal) Ly jlaal) 4
Accident
5  Mortal Remains Repatriation 1,000 Ol A oladal Bas) 5
6 Absence from work in Option 1 (up to BHD 500/-) o) b gyl ARAANG Jard) & 5 6

violation to the terms of

the work Permit (s K 500 ) 1 L)

Option 2 (up to BHD 1,000/-)
(e J4391,000 ) 2 LA
Option 3 (up to BHD 1,500/-)

(o 2 1,500 2a]) 3 LA
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S () LH_)AI{ITY Bt | Sl S| A e
Benefit Description cuagll adlial)
Death Due to any | Payment to employer: rdasll Calial adall | o 5Y 3L g
cause Cost of sourcing an alternative | Osat & dy St dale aladiu) 483
domestic helper within 90 days of | maisle) e ge ¢ yaEill 385 (10 a5 90
reporting, subject to providing | sl aall jlat are 5 il e Qi
evidence of expenditure and not to | "Adiadl Jeall & 5" andl 2adl) Ca ga
exceed the limit selected under the plan some Al &) gl adall
for “Absence from work” section. 138 & ade o galdl all ge 85 L
Payment to legal heirs: O 58l Galiaall adall Baine raad audll
Remainder of the limit under this | <dasdl sl ol s gl 45 )4/
section to become payable to legal Al Al 3 i (g (cans )
representatives / heirs of the deceased
as per prevailing law and official
documentations issued by the
concerned embassy
Permanent Payment to employer: :dasdl calial adall | gh A5ad) Jaad)
Partial or Total Cost of sourcing an alternative | Osa & din (s Jale alainl 445 | dagi adlal) )
Disability Due to | domestic helper within 90 days of | l8ase yiws S¥+ ¢3LY) e Ln 90 Sala
Accident reporting + one way economy ticket to | slel e ae dalaBY) dajall Y1 A
Critical Illness home country, subject to providing | 3l Jsad axe s cléall e Jdy mafi | Ay jad) () ja¥)
Cancer, Heart evidence of expenditure and not to | Jesdl " aud dladll caagar 2aadl |4l ¢ Gl )
attack, Stroke exceed the limit selected under the plan mAdlAL | A ¢ dal
for “Absence from work” section. O ) 45 ) 1/ 55l Jalall adal) delall
Payment to Domestic Helper / legal | '® & 4le (o paidl sl (e G235 L
heirs: [ Aol dalall gdall 5atisa manad andl
Remainder of the limit under this | B85 sl Loy / Cpislall Guliedl
section to become payable to the | )8 el llaall 5 L ()
Domestic Helper / legal Ainall Al
representatives / heirs of the deceased
as per prevailing law and official
documentations issued by the
concerned embassy
Medical Expenses | Compensation for costs incurred up to | sl s saSiall il e Gy adll | dghal) ciy jluaal)
due to Accident the limit specified. Al | Gl G
Subject to providing evidence of | i @iy padl o dids aaii Y aaady
expenditure and excess of BHD 25 o )i 25 e a3y
Mortal Remains | Compensation for costs incurred up to | 20l (s 32Kl oSl e iy saill ) Bals)
Repatriation the limit specified. L3l o) B sia)
Subject to providing evidence of Sl g peaall e dily anads ) jiady Ol
expenditure.
Absence from Cost of sourcing an alternative | & Jiy A dele alaiiul 28l 43S Jandl & 5
work in violation | domestic helper within 90 days of | ¢ &tad) e ¢3UY) (e Las 90 (ot | g dd AdlAaly
to the terms of reporting the claim, subject to | ey Sl o Jdy w0 slel e ae | Jard) sl
the work Permit | providing evidence of expenditure and aBy) anll gl
not to exceed the limit
Policy waiting period AR a3 8
Coverage starts on the 915t day after the | 2= Ceills galad) asall & dpdasil) lag
inception of the insurance policy for the A YW Al e
following segments: Of v dae pad Al G-
- New permits via employment | .0a3)s <l iSa Gk
offices adla ol jaai Al GEN -
- Policies purchased in the | el slsm Jeall (ol 3
interim whether direct or via | =5« &b e 5l il
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employment offices (policies | (il Gl oliiul) cag
other than those issued in line | mail d8las f sl Huas

with validity of new / renewed (3230 ) s Jae
permits)
Claims waiting period SldUaal) Ul 3 yid

Waiting period of 30 days shall apply | &> e Las 30 Leise JUawl 3 yié Gulas
for all claims under this section. ) 138 s LUl
Subject to reporting to authorities as s ) s bl £ 30Y puads
per the conditions.
In the event that the employer doesn’t source alternative | cuh «in (Jyie dale alafinly Jeall caalia ald aae Al &
domestic helper, the company shall provide compensation Axd o3 A8 gl) Jand ) lady W (i gal apalS AS ) e
that doesn’t exceed the policy premium paid by the employer. el cnlia
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Domestic Helper Insurance

At 5ial Alaad) opals
Terms and Conditions

PLSA‘YU Ja gyl

Definitions
The following words and phrases, wherever
they appear in this policy, shall have the

Gl il

a3 & s Lail AUl @ el LSl aal)
Slaw ity ol Le Lede JS (8 Al Jlaall 485 51)

meanings indicated before them, unless the el CGBA il
context requires otherwise:

1- Policy: Domestic Helper insurance policy. A el Alleal) ol A8, 4RSS -1
2- Company: An insurance company licensed | 45 e Ll (ad je ol 48,8 A a) -2
to engage in insurance business in the o Alae b Cpalil) Jec|
Kingdom of Bahrain

3- Insurance Applicant: the natural, | ¢ kic¥) o auhll (aidll :gualil) Qi -3
individual, or legal person who applies for the | oo kil cpelil) da; llay aniy (53)
insurance policy on behalf of the employer. Jeall calia

4- Employer: Every natural, individual | 4mubh d6a 5 padd K (deall cala -4
person who has recruited a domestic helper | o= s iy &l yiall Lasall Jile aaiin)

by himself, or through a licensed employment | &e3a ¢lsY al ad o Ciubs i e ok
office, to perform a domestic service. Al e

5- Domestic helper: Every person of a | fsuh dia 63 jadd JS A5 Jalall -5
natural nature who performs a direct or | Vs 8le ne 55 il 4 jie deod 525
indirect domestic service to the employer or | «ijsl 38 e 38 Gl 5 Jeall Calia
any member of his family, and while | 4558l 5 Canideadll 4—‘:“‘ sl ¢S
performing the service, the worker shall be | ' OS 55 4alie a5ty o ) Jeall Calia
under the supervision and guidance of the | sl jasll ¥ Jhall diws e o ki e
employer or his representative, even if itis far | calall &Gl 5l Jial) dalall 5) 4l idl)
from his sight, for example, but not limited to | &kkll I Jxall ULl 5 all )

the female/male household  worker, | =l s JJ-“‘ ol 3 Al
female/male  private  driver, nanny, | -3l Aldlall 5l sibuall dalall 51 30 i)
female/male home cooker, female/male

home nurse, female/male assistant worker.

6- The Insured: The domestic helper | ¢« uiiual 4 iall Ledll Jale Al Gagall -6
benefiting from the coverage according to the ARl A Al SV G Al
provisions set forth in the policy.

7- Beneficiary: the employer or legal heirs / | ¢ 8l &5 5 Jasdl alia 1iwall -7
representatives of the domestic helper as per | .adtell dsas crn (J 35l Jalall stiea /

the table of benefits

8- Material Fact: The fact that affects the | JJ 8 sl Jis il didall -4y p s A8da -8
company's decision to accept a risk or not, or | baasi il 4ee e le jlad J s 48,40

in determining the conditions in the event of | ¢l ¥ Ay (Jsill s 8 Loy yill
acceptance, and for any existing insurance, | = 555 G (& 48 sall daiall Gl 28
the material fact is that affects the company's | .oballdhas )l VL S )l ) 8
decision to continue to cover the risk.

9- Table of Benefits: The schedule attached | 4aisl 33 n 3 Jsaall cadliall Jeia -9

to the policy and considered an integral part
of it and contains the coverage limits and
benefits covered by the insurance coverage.

3saa o (gsingg cleia 1 am Y e ja Ldings
Aol dlaal) Leladi 3 adlial) 5 dykascl)

10- Insurance Coverage: the benefits
specified for the beneficiaries in this policy.

Cpiaall Baaadl) adliall Apiaalill Akl -10

ALl oda 8
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11- Appendix: An agreement between the
company and the insured subsequent to the
issuance of the policy, to add, amend or cancel
additional coverages to the basic coverages,
and it must be attached to the policy and not
contradict it and be considered an integral
part of it.

@Y Al Gasall 5 A0 o Gl Gadal)
slad) 5 Jaaad ff A8l i gl jlaa) e
donlal) bl e dula) cblass
Ll W5 48551 G e 5% of o

Lebe I W2 o piiays

-11

12-Premium: The amount paid by the
employer to the company in exchange for its
agreement to compensate for the loss which
the direct cause of it is a risk covered under
the policy.

Jodl caln amy al) gl dacdl
G i Gl Ll GHae 25,0
e 55 b L2l candl (0 Ll 5l

ALl o s ke 15k

-12

13- Claim: A claim for compensation for
damages or losses resulting solely from a
covered risk under the policy.

a san hre jhad e dad AUl jileal)
JAayi gl

-13

14- Claimant: The beneficiary or his legal
representative, who has suffered damage or
loss as a result of a covered peril.

() aliae Sl yiiuall AdUsall asia
ha e @b led g ) a4y Gal A

-14

15- Accident: A sudden, unforeseen and
unplanned event caused by violent, sudden,
external and accidental means occurring in
the course of public life during the term of the

policy.

LS sia s oalhe om 15
Toalay Aalia Adie Jilug oo U Al
530 O34 Al Ll lusa 8 i B e

Adh

-15

16- Injury resulting from an accident: a
bodily injury caused directly and solely by an
accident of a violent, external, and apparent
nature and which, within ninety (90) calendar
days from the date of the injury, leads to death
or disability or requires medical or surgical
treatment.

Laa Alal cdula go dadld) 4lay)
5 Gdla dagy b JSI Lg Gy
A ga5s 5 alks A Ay Adrie daph
ALYl 8 O s L (90 ) e
5 Lk e allaly sl el Sl 3l )

APNEN

-16

17- Permanent total disability: a physical
condition resulting from an accident that
prevents the insured from practicing any
work or job in return for any wage or material
gain.

Jae Y A el A jlaa (5o Jsag Eadla
gdle S gl al (ol sl dilas

-17

18- Permanent Partial Disability: A physical
condition resulting from an accident that led
to the loss of an organ or parts of an organ in
the insured's body or loss of sense that
prevents him from practicing any work or job
in return for any wage or material gain. The
loss or losses will be assessed against the
“Continental Scale”

O U gl g il ) aadl
sae el al o 1 acac d8 ) ool Gl
O3 Jsad s s gl Al egall aus B
s oal gl el ik ) Jae Y 4l s
Sl Ll i ae ooke S

"‘éjl.'ﬂ\ ol Jilas

-18

19- Disease (or Illness): A health condition
that hinders the Insured’s performance of his
work, for example, a severe rise in body
temperature, pain, or a malfunction in a
bodily function or a bodily organ.

o)l i Ay Al (DY) ) sl
s g lii,) e Jiall dans e alaad 4 (ga 34l
o dhe g all o anall 50 a da e 8

REEWERPICY IR VINER -3

-19

20- Critical illnesses or diseases: the Critical
[llness covered under the policy will be:

e Advanced (life-threatening) cancer

e  Stroke with permanent disability

e Heart Attack

S Al Gal el da Al Gal )
1S 485 1) Lgpdais

(3Ll 2agy) pdia Gl yu

Aaila ddle ) ae A las A

EEN-REPY

-20
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21- Repatriation: The deportation of a
domestic helper to his/her home country due
to a covered benefit.

Ladll dale dan i rohgl ) saley) -21
L pall VA (e g 8 ke s ) A i)
REIRY

22- Licensed Employment Office: The
employment office licensed under Order No
(1) of 2014 With Regard to Regulating
Permits of Employment Offices, that searches
for the suitable workers for business
proprietors and facilitate the conclusion of
agreements between the parties

bl e pad e il GiSa 22
2014 3l 1 @) )8 s 4l (ad sl
A Cala il CilSe Gl 5 adati oLy
e dele b (8 Jay Ll (5SS
Llee b sailadl 5 Jeall calia =llial

ol Y o Janll die ¢ jal

23- LMRA: The Labour Market Regulatory
Authority

Jaall 3y lai 2 -LMRA -23

24- Policy duration: 12 months or 24 months
as per plan selected with inception date being
the date of Domestic Helpers entry to the
country for new permits and renewal date for
renewed permits.

G5 1505 24 5l 1565 12 b5 AR 1 Baa 224
M‘ ;,JJG!)IJ‘)LU‘;‘@")M‘M
DU YA el Jsa0 gl s
285 g s s sl lo Jpuanl
JBa3aial) @)Lnam

Insurance Coverage

Agialalt ddasl)

The company is obligated to compensate
the beneficiary in the following cases, as
indicated in the table of benefits:

A- The death of the insured as a result of an

accident or illness:
Cost of sourcing an alternative
domestic helper within 90 days of
reporting, subject to providing
evidence of expenditure and not to
exceed the limit selected under the
plan for “Absence from work”
section.
Remainder of the limit under this
section to become payable to legal
representatives / heirs of the
deceased as per prevailing law and
official documentations issued by the
concerned embassy

Gho AnY) eVl B sdtaal) G gy AS A a5k
Joan o (e 92 La
adlial)

(0 e sl ks daii adde (asall Bl -

e G 90 Qe (A s (e dalay plai) 44IS5
e.\;_;ul\&éﬂ\én dﬁhﬁﬁ'&b‘f&.«sﬁﬂ\ﬁﬁ
o cuadll" (.u.nﬂ idadll G s 2aaall aall BY N
H.M‘

coad andll 138 8 ade (o said) aall e 5 L
Wy Al &5 / Op sl Cpliadl) wdall o
Ll o giall

B- Permanent total disability or permanent

partial disability or critical illness suffered:
Cost of sourcing an alternative
domestic helper within 90 days of
reporting + one way economy ticket
to home country, subject to
providing evidence of expenditure
and not to exceed the limit selected
under the plan for “Absence from
work” section.
Remainder of the limit under this
section to become payable to legal
representatives / heirs of the
deceased as per prevailing law

el sl ailall el Saad) i aslall JSI el G

izl
90 Uyt & dn Jine dale (o Jsanll A
Ll e A1 Al ) sase 3 SE 4+ EOY) (e g
f"\:} Colaasl) L_Ac dﬂh Héﬁ ELC\)A & @J\.a.a:ﬁy‘
oo il aid Aadll Caaoser 20addl aall jlas

" Jaxll

oad andll 138 b ade (o gaid) aall e SR L
Gay Agidl &y /[ cpisldll paliedl adall (gaiee
Aiead) 452018 i (g a1l adl) 5 3Ll ) silall

C- Absence from work

el ge il 2
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The absence of a domestic helper from work
is covered provided that the employer has not
caused the same nor knows where the
domestic helper worker is during the term of
this policy.

ade ane ) ALYl celld b a8 Jaall (oalia
A& e3a Gl 3 ISR iall Jalall 3 sa 5 (S

The company is obliged to compensate the
beneficiary in the following cases

Al YA 8 il oy ety 38 A o 6

The domestic helper suffered an injury
resulting from an accident during the validity
of this policy:

If the domestic helper sustained any
permanent total disability or permanent
partial disability as shown in the table of
benefits, which covers permanent total
disability and permanent partial disability
within (90) calendar days from the date of the
injury resulting from the accident during the
validity of this policy.

Olime U Gl Al Alay el Jalall (2 e
) ZENPUFR

e sl il S e 6l e (ol daladl ile 13
b s 5 ¢ adliall Jgan (A min e g8 WSl S a
s (90) JS& ihall i sl el s pilall IS sl
Ol el daala e AUl Ala) g )l (e ey 55
A8l o

In the event that the employer doesn’t source
alternative domestic helper, the company shall

T e Jale alofinly Jandl cnlom 2L e A 3
bud jolat Y iy pnd andi IS pulll e Gl ccf

provide compensation that doesn’t exceed the ozl caalia 4240 (oAl 4di o]
policy premium paid by the employer.
Compensation limits o gail) 3 gaa

In the event of damage or loss resulting from
a risk that entails the payment of
compensation in accordance with the
provisions of this policy, the maximum
liability of the company for all claims during
the validity period of the policy for the
damages covered under the policy is a total
amount of BHD 3,000, as a maximum liability
of the company.

e)@#&@ub@gji opa g Al 8
8] aall ol ¢ ARGl o3 AlSAY g iy e ad
Ol 38 A Gllaal) ppes e AS A A g usal
o) @dlae oo 488 Lepaat A ) jua) e A85
AS A A el asil 258 4 2y 5123 3000 o3

Exclusions

AP

The company will not be responsible for:

10e Ugpme AS AN 0585 )

1- The employer or any member of his family
is not satisfied with the performance of the
domestic helper.

3 e 28 gl sl deall Cialia m o -1
el Jalall e1af e a3

2- Any liability or expense arising directly or
indirectly from the following:

8 bl A L oy jlae 5l A spe 6 -2
1Y) (b pile 2

A- War, invasion, acts of foreign enemy,
hostilities or warlike operations
(whether or not war has been
declared), or civil war.

Oleaall Jael ol g3all f call

Jlae Y1 ol 2 saal) Jlac Y1 ol aiaYI

Al ol Coall cuiled o gu) i all 4
AdaY) copall Sl (ol

B- Rebellion, military or popular
uprising, insurrection, revolution,
usurping authority, martial law, a
state of siege, or any of the events or
reasons that lead to the declaration
or continuation of martial law, a state
of siege, or acts of sabotage and
terrorism committed by a person or

Tl o Ay Kl AslEmy) §f ol o
Taalal) a5 5 &l ol locasl)
sl sl Ala g 4 jall SSSY)
@5 G ) Elaal) e
sl oadd LSy G SaYls
Al ) B,k Ay O slany palald]




&

SOLIDARITY

-

=

Vimel ¥ A cmoa

BAHRAIN INSURANCE ASSOCIATION

persons acting alone or on behalf of
or connected to any terrorist
organization. Terrorism means the
use of violence for political,
intellectual, philosophical, racial,
ethnic, social or religious purposes.
The use of violence includes putting
the public and/or a segment of them
in a state of fear, or affecting, and/or
causing disturbance, and/or
interfering with any government
operations, activities or policies, or
causing turmoil that negatively
affects the national economy, or any
of its sectors.

el debie b dda e Sl e
il ahaiul Cla YL aaly
o s ol 4 8 i Ay () 2 Y
Ay o delaia) 5148 e 5 4 jeaic
S s Al g s Cial) aladiind Jady 5
SE S G Ala 8 agie dag
S s el yhaal b ol i/ 5 o e
S aaisl /5 cllee ol 8 Jasd)
bl gl e Sall dals bl
Ly e Ul jim ol

AdleUad e Lﬁ‘ }i L;‘L)M

C- Strike, riot, civil or labor unrest.

Gl ey cadll Gl Y -

Adlaadl ol dgadl
D- What is produced due to or arising | 058 o oo Ly o o zin L -&
out of or contributed to by nuclear | 5} sl Aal¥)l 4d  Cuals

weapons, ionic radiation, or radiation
contamination from any fuel or any
nuclear waste resulting from the
combustion of nuclear fuel. For the
purposes of this exclusion, the
combustion includes any nuclear
fission process.

gl Elil) o A g1 clelady)
Al Ay i A ol 2 6l on
138 gl Y 5 5550 585 Bl e
Llee (gl dady 31 5aY1 Glé (LY

(S5t el

3- Any claim that may arise as a result of:

(a) any willful, intentional, or conscious
omission or neglect by any party on this
policy, or

A L 8 ddlae 4 -3

(b) Failure to take reasonable steps necessary
to prevent losses under this policy.

Eigan gidd A Agiad) ol glaall 38 s -
gl o3 n pey il

(c) Suicide, intentional self-harm, or any
attempt to do so while sane or insane.

llay A glae gl 5l dasiall I 63V S ) -
Lisina 5l Sle

(d) Any pre-existing conditions or illnesses:
any claims that any party directly or indirectly
on this policy has knowledge of the
circumstances or event that led to its
emergence before the start of its coverage
under this policy.

b el (gl 1 Be 53 9 50 (sl el 5f VA (4l -
LA 5550 o2 8 il el e JSE Gk
o J o sels ) sl (52 Sanll i g Al 44 5

ARl 028 o sy Aphais

(e) Consequential losses subsequent to direct
losses of any kind.

ol U 5l 5,all 26aSll Al al) -b
s

(f) Drugs and/or taking drugs, unless it is
proven to the company that taking the drugs
was under a prescription and under medical
supervision provided that it was not a
treatment or rehabilitation as a result of drug
addiction or drug use.

O AS AN o 13] Y ¢ il J g 51/ 5 el -,
)ty Ak dday Cangay S el Jl
sa e daalisdle) S We s Y ol by b

aliall g5 5 el el e clasy)

(g) Violate or attempt to violate the law, resist
arrest, or any illegal act of the insured.

A el 4 a5t Sl e dae

(h) Previous cases before the policy begins or
enters into force.

S S i 51 Al oy U el YT -
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(i) Any part of any claim that can be collected
from any other source such as social
insurance or another insurance policy.

OA@_}L&LJ }\MUSA:\U&AL;\wg‘)Aé‘ -
A

(j) Any claim caused by an opportunistic
infection of malignant neoplasm, or any other
sickness condition, if, at the time of the claim,
the Insured Person had been diagnosed as
having AIDS (as defined by the World Health
Organization), ARC (AIDS Related Complex)
or having an antibody positive blood test to
HIV (Human Immunodeficiency Virus).

Al o)) 3 4l s s3e ge Al Adae gl (i
oaddll a5 13 ¢ g Al da e Al Gl S
2YL Gl il e ¢ ddad) g ¢ al Gasal
¢ (Rpallall dxiall daliia J (e 2and) saill o)
Ol ) o JLES) 3 ea g sl (OaY) aeae ) ARC

(B A liall el a5 ) & pdill Ao liall (i

(k) For Disability: Any disability caused by
any illness that results from mental and/or
nervous disorders.

o @ pae gl oe Al Alle) gl (AR - a
Apac ol [ 5 dlie Sl

(1) For Critical Illness: A medical condition
/ medical procedure/ illness suffered that
does not exactly meet the definitions of the
critical illness.

e | o e pa) [ duh Als Aa Al il g3 - =
2l sl i e e LS 3150 Y Al i

Premium payment

Lol ada

The contribution value which is stated in the
insurance certificate is payable on the date of
purchasing the policy.

Al oaldll algd b Lo (o seaidl Gl iiV) dad
AR50 o) 5 g s 8 alaul)

Claim Procedure

L) &5 g o

1) The claimant or his legal representative
must submit a list of the documents
mentioned below to decide on the claim:

a. Claim form to be filled out.

b. The Domestic Helper contract accompanied
by documents showing the cost of
recruitment.

c. A copy of the residence permit and passport
of the domestic helper.

d. A copy of the employer ID card.

e. copy of the insurance policy.

Al i L sils ali e sl Adladll adie e (1
alaally cull slal 5 Sl calativeall 5 (33 I
Aiad o sllaal) Addaall 3 g

Al i 3ls Ugnaae A jiall Aleall die o
oY)

Al il

and) Calia 4558 Ay (e dad 0

Ol A8 g e dAus 2

2) The beneficiary, for the purpose of
submitting a claim related to the benefits
under this policy, must do the following:

a- Submit copies of medical reports (along
with invoices) showing the health and
physical condition of the domestic helper and
their inability to perform the duties assigned
to him as a result of having permanent total or
permanent partial disability or any of the
critical and/or chronic diseases.

b- Or the death certificate of the domestic
helper.

c- Providing the company with a copy of the
official notification submitted to the LMRA /
their confirmation of Absent from Work
status / Residence permit cancellation
confirmation, within nor more than (7)
calendar days from the date of informing
LMRA.

B e i Al sl e o (2
tsk Loyl ¢ A8 gll o2 s gay pdlially

C_AA):\ ()33\)3” cA) 4.:\.\143\ ﬁjhﬂ‘w@uﬁ.\sﬁ -
e 48,8 aae 5 il Jalall L) 5 dpsall )
il 2K HEle Ly Atloa) Ao 4u dda giall il g1 ¢l
ol ol Al 44 ddle)

A el gzl e sl /s da el YAl o

o) dalall 3la g sales Sl -

A ptall can ) UV (e Adiiy A<, 2 X -
Allaally Jeall 5 &gl )81/ Jasdl (3 5 plaii i
Baa DA ¢ ABY) oy jeai elad) 2L / mabiail) L i
padai A5 30 g (e Aar s WUl (7) 0o Y
Janll (3 gus

el dalally aladl siall (e Adiuniy 4S50 535 -0
s e saSial claally Alall @l eVlayls daad)
b il 5 ¢ Alaladl (g gl AS 5 aasy5 ¢ sl 5 SN
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d- Provide the company with a copy of the
contract for the replacement domestic helper
and related receipts for expenditure incurred
such as: Travel ticket, manpower agency fees,
visa and medical check up invoices that are
customary for sourcing a domestic helper that
is to be sourced within 90 days

e- provide a copy of the insurance policy

dele o Jsanll salindl okl asdll )45
90 I ale Jganll iy o Cang g A iall deadl)
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3) In the event that the domestic helper is
absent from work), the beneficiary, for the
purpose of submitting a claim, must do the
following:

A. Reporting the absence of a domestic helper
to LMRA provided that it is not delayed for
more than (7) calendar days following the
date of the incident.

B. Provide the company with a copy of the
insurance policy along with the notification
that was submitted to LMRA and the
acknowledgment, no later than (14) calendar
days following the date of the incident.
Waiting period of 30 days shall apply for
claims purpose, the same shall be settled in
the event that the domestic helper is not
located within 30 days of intimation.
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Claims Settlement Procedure
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1- The beneficiary has the right to submit a
claim to the company when a covered loss or
damage occurs under the policy, and the
company is obligated to provide the applicant,
within (three) calendar days, with evidence of
receiving the claim and informing the
applicant of any lacking papers or documents.
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2- All certificates, information and evidence
required by the company shall be at the
insured’s responsibility and expense or
whoever represents him personally or legally,
as the case may be.
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3- The company reserves the right to request
medical examinations for the domestic helper
at the company's expense.
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4- When the claim is partially or completely
rejected, the company is committed to the
following:

A- Informing the claimant of the reasons for
the refusal in writing or through electronic
means of communication.

B- Providing the claimant with a copy of the
policies and documents supporting the
company's decision in the event the claimant
requests that from the company.

ASA 8 LIS 5l L 3 dllaal) (gad ) e
- ‘ PN EPN i

o LS b 5l oy el aia 30
A s SN el 53 Jils 1 e

Gl e daiy Aldadl ade y3
Jla b LAl )l sasall il
ASE e Il AUadl) prie lla

N

-




&

SOLIDARITY

-

=

fomel oY1 2 o

BAHRAIN INSURANCE ASSOCIATION

Cancellation and transfer of
sponsorship
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The company or the employer has no right to
cancel this policy after it has been issued and
the premium is not refundable.

In the event of a transfer of sponsorship, a
fresh policy is to be issued via LMRA.

In the event that the domestic helper does not
enter the country and the work permit is to be
cancelled, this policy can be cancelled after
deducting admin charges of BHD 10.
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General Provisions
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1- This policy and all attached
appendices, if any, constitute the
entire provisions of the policy. Any
modification will not be considered
unless it is approved and signed by
the company and the insured.
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2- The form (He/She), unless the
context requires otherwise, are
words and expressions wherever
they appear in the text that includes
the word He shall also mean She and
vice versa. Also, words and
expressions wherever they appear in
the text in the singular form also
mean the plural and vice versa.
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3- The employer must immediately
inform the company in writing of any
modification or change in his
residence address and/or job.
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4- Reasonable Precautions: The
employer is obligated to exert all
reasonable diligence and care and to
take precautions to prevent loss as
required by circumstances.
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5- Changes to risks: The employer must
give notice to the company within
five calendar days of any change that
may materially affect the risks
insured against.
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6- Avoiding Specific Provisions and
Right to Recovery: If the company is
obligated by legislation or regulation
to pay an amount that the company
would not have been obligated to pay
under this insurance policy, had it not
been for that legislation or
regulation, in this case the employer
is obligated to return that amount to
the company.
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7- If the insured at the time of the
accident had previously been
subjected to amputation or loss of
use of one of the limbs, or lost sight in
both or one of the eyes, or was
suffering from any other disability,
the cases of (total or partial) loss or
that disability that existed before the
date of the accident, it will not be
counted in the assessment of any
benefit payable under this policy.
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8- Fraud: The rights arising from this
policy shall be forfeited if the claim
submitted involves fraud, or the
insured, his representative, or third
parties used fraudulent methods or
means in order to obtain a benefit
from this policy, or if the liability or
damage resulted from a deliberate
act of the insured or his
representative or third parties, and
the company has the right to recover
from any party found responsible for
this fraud, whether a participant or
an accomplice, provided that the
company is obligated to compensate
the third party if it is in good faith.
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9- Jurisdiction and applicable Law:

A- Any dispute arising from this policy is
subject to the laws and regulations in
force in the Kingdom of Bahrain

B- No lawsuit arising from this policy
shall be heard after the lapse of two
years from the occurrence of the
incident that the lawsuit resulted
from and the knowledge of the
stakeholders of its occurrence
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10 - The Critical illness

recognized under the policy are as

per the following:
If an Insured Person is diagnosed having one
of the critical illnesses covered under the
Policy, the Company will pay the critical
illness Sum Insured as specified in the Policy
Schedule. The claim date is defined as the date
of the first diagnosis of the critical illness
covered, or as the date upon which the
condition needing the covered surgery to be
performed is diagnosed. The benefit is subject
to a survival period of 30 (thirty) continuous
days. No critical illness benefit will be paid if
death occurs within 30 days following the
claim date. The critical illnesses covered
under the Policy are:
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Cancer

Cancer is a malignant tumor characterized by
the uncontrolled growth and spread of
malignant cells with invasion and destruction
of normal tissue. The term cancer includes
leukemia, lymphoma, sarcoma, and Hodgkin's
disease. The cancer must require treatment
by surgery, radiotherapy, or chemotherapy.
The diagnosis must be confirmed with a valid
pathology report and a report from an
approved specialist.

The following cancers are excluded:

e  All tumours which are histologically
described as being, pre-malignant,
borderline malignant, low malignant
potential, or non-invasive;

e Any lesion described as carcinoma
in-situ (Tis) or Ta by the AJCC
Seventh Edition TNM Classification;

e All non-melanoma skin cancers;

e All tumors of the prostate unless
histologically classified as having a
Gleason score greater than 6 or
having progressed to at least class
T2NOMO by the AJCC Seventh Edition
TNM Classification;

e Any melanoma that is less than or
equal to 1.0 mm in thickness and
described as T1aNOMO by the AJCC
Seventh Edition TNM Classification;

e Early thyroid cancers that are less

than or equal to 2 cm in diameter and
histologically described as T1INOMO
by the AJCC Seventh Edition TNM
Classification;
Any form of cancer in the presence of
HIV infection, including but not
limited to, lymphoma or Kaposi's
sarcoma.
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Heart Attack

Death of a portion of the heart muscle as a
result of inadequate blood supply to the
relevant area as a consequence of coronary
artery disease. The diagnosis must be
supported by all three (3) of the following
criteria and be diagnostic of a new definite
acute myocardial infarction:

1) Symptoms clinically accepted as consistent
with the diagnosis of an acute myocardial
infarction; and
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2) New characteristic Electrocardiographic
changes; and

3) The characteristic rise above accepted
normal values of biochemical cardiac specific
markers such as CK-MB or cardiac troponins.

Heart attack occurring during a coronary
intervention must have a cardiac troponin
level that is at least three (3) times increased
above the laboratory reported upper normal
value. Angina and all other forms of acute
coronary syndromes are not covered.
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means the death of brain tissue caused by
haemorrhage, embolism or thrombosis
resulting in permanent neurological deficit
with persistent clinical symptoms. There
must be clear and obvious abnormalities of
sensory or motor functions during the

physical examination performed by a
neurologist. The incident must be
demonstrated by Magnetic Resonance

Imaging (MRI), Computerised Tomography
(CT) or other reliable imaging techniques
approved by the Company.
The following are excluded:
e Transient ischaemic attack
e Brain tissue damage caused by head
injury

Death of tissue of the optic nerve or retina /
eye-stroke
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11 -Insurance cover subject to
passing medical test in home country
and upon arrival in Bahrain
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12 - Any pay out under Critical Illness
to be deducted from the pay out
under Death Any Cause in case of
occurrence after the survival period
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13 - This insurance policy is only
valid once attached to a valid LMRA
permit and distributed solely via the
LMRA in accordance with the
prevailing regulations and official
documentations issued by the
concerned embassy
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Personal Accident Continental Scale

Compensation under Section 2 is extended to include
the following additional Benefits in accordance with
the following percentages subject to a maximum
total of 100% in the aggregate provided that the
Insured Person has survived for at least one month
from the date of the occurrence.
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1 Permanent Total Disablement
100%
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2 Permanent loss by physical separation of:
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a one thumb:
i both phalanges 30%
ii one phalange 15%
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b one index finger

i three phalanges 20%
ii two phalanges 13%
iii one phalange 6%
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c one other finger

i three phalanges 10%
ii two phalanges 6%
iii one phalange 3%
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d one great toe:
i two phalanges 15%
ii one phalange 7.5%
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e one other toe:
i three phalanges 5%
ii two phalanges 3%
iii one phalange 1.5%
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3 Permanent total loss of use of:

a shoulder or elbow 25%
b wrist, hip, knee or ankle 20%
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4 Removal by surgical operation of lower jaw: 30%
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5 Sickness resulting in Loss of Sight or Permanent
Total Disablement by paralysis: 20%
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A proportionately  lower  percentage  of
compensation will be payable in the event of a partial
loss under 2 above
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Claims arising from pre-existing conditions are
excluded in respect of 5 Sickness resulting in Loss of

Sight or Permanent Total Disablement by
paralysis or in respect of general paralysis of the
insane.
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Permanent Partial Disablement: Means Loss of Sight,
Loss of Hearing, Loss of Speech, Loss of Limb, Loss of
Internal Organ.
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